How are Culturally and Linguistically Diverse Women Discriminated Against? 

CALD women are a significant minority within the Queensland prison system. In 2003 CALD women in prison make up 14.2% of the women’s prison population.  

There are numerous areas of discrimination CALD women experience on a day to day basis in prison.
· Imprisonment is one of the most isolating, horrifying and depriving experience for any woman. For women from non-English speaking backgrounds (NESB) the prison experience is one of  desperate isolation.

· Department of Corrective Services only attempts to provide linguistically and culturally appropriate information during the process of induction on first arrival at prison. This is through the use of telephone interpreter and usually the only time a woman will have access to an interpreter during her whole period of imprisonment.
· CALD women have to rely on information from other women in prison. They are unaware of how the prison operates, how to access programs, work, education, counselors etc. 

· Food in prison is based on western cuisine.  Despite the existence of some freedom in selecting menus CALD women find it very difficult to cook their own food. For most of their prison life CALD women must cook and eat from the standard Western menu.  For many of them, it is very different from what they are used to eating.  
· The religious needs of women prisoners are met through the Chaplaincy Board.  The Chaplaincy Board currently includes four denominations (Anglican, Catholic, Uniting Church and the Salvation Army).  In recent research 61.6% of CALD women stated that no information was provided about access to religious services for their faith.  23% stated that they have to pray in their cell and are sometimes disturbed by prison officers.  15.4% were given a Christian Bible even though they were not Christians. 

· The Vietnamese are a significant minority within prison and they have very distinct days of special significance.  Yet their festivals and days of special religious observance are not celebrated within prison.  The Vietnamese women identified two days of special significance: Tet and the Moon Festival.  The prison makes allowances for Christian holidays such as Easter and Christmas but no allowance for the non-Christian religious holidays of a significant minority within the prison population

